MEDENT Patient Portal
iIPhone Troubleshooting Tips



Telehealth Safari Settings - iPhone
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This link has expired.
If you need to schedule another telemed
appointment, please contact CALVERT
INTERNAL MEDICINE GROUP.

Step 1: With the
Telehealth link tapped and
the Safari window open,

tap on the AA in the top

left of the screen.

Step 2: After tapping AA,
tap on Website Settings



Telehealth Safari Settings - iPhone
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Request Desktop Website

Use Reader Automatically

ALLOW MEDENTMOBILE.COM TO ACCESS
Camera

Ask

Deny
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Step 3: Tap Allow next to
Camera. Then you see Ask,
Deny & Allow.

Step 4: Tap Allow under

Camera to Allow Camera
access for this website. A
check mark will be placed
next to the active setting.



Telehealth Safari Settings - iPhone
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Use Reader Automatically

ALLOW MEDENTMOBILE.COM TO ACCESS

Camera
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Ask
Deny
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Location

Step 5: Tap Allow next to
Microphone. Then you see
Ask, Deny & Allow.

Step 6: Tap Allow under
Microphone to Allow
Microphone access for
this website. A check mark
will be placed next to the
active setting.

Step 7: Tap Done at the
top right to exit the Web-
site Settings window.



Telehealth Safari Settings - iPhone

Step 8: Tap the refresh

@ medentmobile.com

button at the top right.

This link has expired.
If you need to schedule another telemed
appointment, please contact CALVERT
INTERNAL MEDICINE GROUP.




MEDENT Patient Portal
Android Troubleshooting Tips



Telehealth Web Settings - Android
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Connection is secure

Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.
Details

B¢ Camera - Blocked

& Microphone - Allowed

Site settings

This app requires permission to access the
camera. Make sure your camera is enabled
and your browser settings allow access.

Step 1: With the Step 2: After tapping the
Telehealth link tapped and lock icon, tap on Site
the web browser window Settings.

open, tap on the lock icon
at the top-middle of the
screen



Telehealth Web Settings - Android
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Usage
4.6 MB stored data []
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. Access your camera
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0 Access your microphone
b Allow
Sound
)
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Step 3: Tap on Access your

camera
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Cancel

Step 4: Tap Allow



Telehealth Web Settings - Android
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Step 5: Tap on Access your
microphone

W .470% @9:51 AM

Cancel

Step 6: Tap Allow



Telehealth Web Settings - Android

Step 7: With both Access

= ¥ .(70%W955AM o your camera & Access
@ Site settings o to your microphone now
| set to Allow, click the back
o arrow at the top left of
https:/www.medentmobile.com your screen.
Usage

4.6 MB stored data [ ]
Permissions
- Access your camera
Allow
0 Access your microphone
g Allow
Sound
)
*) Allow

Claar & racat

< O
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Telehealth Web Settings - Android
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(0 @& medentmobile.com/iel  (3)

New tab

New incognito tab

Bookmarks

Recent tabs

History

Downloads

Translate...

This app requires permission to access the Share...

camera. Make sure your camera is enabled
and your browser settings allow access.

Find in page

Open Medent Mobile

Step 8: Tap the 3 dots at the Step 9: Tap the refresh button
top right of the screen. at the top right.
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